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What's in this release

Highlights this release: a simplified patient approval letter you can print straight from the Auth Details panel, a
revamped Administrator People page, a self-serve training catalogue with due dates and first-login prompts, a Tour
Builder phase adding guided practice and publish validation, a new Quality Gap review questionnaire, and stability
improvements across Member 360. Plus a large batch of authorization, Administrator, Create Claim, and Member 360
fixes coming out of the ongoing AstraConnect and Provider Portal parity work.

Prior Auth

Vendor name shown and searchable on the Create Auth provider list
The provider's vendor name now displays alongside the provider name in the specialty/provider selection list on Create
Authorization and is searchable, so the right provider/vendor pair is easier to locate. (AM-5859)

Simplified patient approval letter
A new one-page, plain-language patient letter can be printed from the Auth Details side panel, alongside the existing
Print Auth Details option. It tells the patient who to see, where, by when, and what to bring — without the clinical notes,
ICD codes, or CPT lines carried on the provider-facing sheet. Access is scoped to the caller's IPA. (AM-5007)

Auth Details print now scoped to the caller's IPA
The Auth Details print endpoint now verifies the caller's IPA before returning member PHI. (AM-5862)

Single permanent IPA Advise alert band on Create Auth
The "Need help choosing a provider?" (IPA Advise) option now shows as a single permanent alert band on Create
Auth, so providers who want UM to help pick a provider don't miss it. (AM-5499)

Auth history ordering
Auth History now orders authorizations by date descending, matching the primary view when the fallback endpoint is
used. (AM-5852)

Invalid CPT / ICD-10 / HCPCS code alerts
Invalid CPT, ICD-10, or HCPCS codes are now flagged in red when selected. If a provider continues with an invalid
code, the auth is blocked at approve/submit. (AM-5834)

Stability and performance
Deadlock retry and a data-type fix on auth master updates, a fix to a crash in auth note filtering, and a fix to the
sequence error that could occur on attachment save. Auth workflows are more resilient under load. (AM-6275, AM-6271)

Admin

People page revamp
The Administrator People page now uses a full-width table with a unified user record, inline invite, and assigned TINs
visible on each record. Existing TINs populate correctly on Edit Member. Ships on top of the Phase 2 per-page
Administrator redesign. (AM-5666, AM-5876)



Health Plan Code — bulk select, search, and keyboard navigation
The Health Plan Code field on Edit User now supports bulk select, discoverable search, and keyboard navigation. With
~225 codes available, configuring an account is no longer a one-checkbox-at-a-time job. Now visible to all admins.
(AM-5942)

Bulletins can be deleted or deactivated
Bulletin banners can now be deleted or deactivated from the admin surface, so outdated messages don't have to hang
around. (AM-5674)

API Performance monitoring page (SE Admin only)
A new admin page for tracking API performance and failure trends, available to SE Admin only.

Cleaner "Never signed in" display
Removed the misleading placeholder Last Login value for users who had never signed in. Exports show "Never Signed
In" instead of a blank cell, and the status refreshes as expected after first sign-in. (AM-5885)

Administrator redesign shell (Phase 1)
Pressing Administrator in the side nav opens a single Administrator tab alongside the rest of your work, landing on a
service-tile page. Ships as the reusable shell the per-page redesigns build on. (AM-5654)

Bulk Invite usability and error reporting
Bulk Invite now includes Select All / Deselect All on the IPA list, hides inactive records, and returns clearer errors when
a batch fails. (AM-5815)

Training & Tours (gated behind feature flag)

In development. All items in this section are hidden behind a feature flag and are not visible to users until they're ready
for broader rollout.

Self-serve optional training catalogue
Portal users can browse and self-enroll in optional courses in addition to any required training assigned to them.
(AM-5867)

Training due dates, deep links, and first-login prompt
Assigned courses can now carry due dates, be linked to directly, and prompt the user on first login. The first-login
prompt is persisted server-side so it doesn't fire on every browser. (AM-5860)

Course assignment and completion tracking (Super Admin)
Super Admins can assign training courses to specific users, roles, or organizations, mark courses as required, set due
dates, and see who has completed them. (AM-5450)

My Training for end users
Portal users get a My Training page listing assigned courses with status, required badge, due date, and per-course
progress. (AM-5451)

Tour Builder — Phase 4
Adds guided practice gates, step setup actions and wait conditions, sample-file attachments, publish validation, and a
built-in dogfood tour of the Tour Builder itself. (AM-5888)

Admin Tours behind a feature flag
The admin Tours tab is now gated behind a TourManagement feature flag so it can be shown or hidden per
environment, IPA, role, or email. (AM-5847)

Member 360

Panel stability



The Member 360 panel now stays open when switching members, resolves the correct companyId, and no longer
shows stale search results between navigations. M360 component bumped to 0.5.18. (AM-5945, AM-5949, AM-6261,

AM-6262)

Restrict Create Authorization by member type and role
The Create Authorization button on Member 360 is now hidden for restricted member types and roles. (AM-5745)

Review Center

Available to internal Quality & Risk users only, and limited to users who have been specifically enabled. Items
in this section apply only to those users.

Quality gap review questionnaire on the member workbench
A quality gap review questionnaire is now available directly from the member workbench, so reviewers can capture
responses inline instead of jumping between screens.

Server-side worklist hydration from cohort filters
Review worklists now hydrate from cohort filters on the server, so lists load consistently and faster.

Patient Priority worklist
The Patient Priority worklist has been brought into 130.1. (AM-5603)

Quality Gaps and HEDIS reports

Incomplete members sort to the top of Quality Gap
The Quality Gap outreach list defaults to sorting Incomplete members first. About 9% of the current campaign is
Incomplete, and those are the records that still need action. (AM-6273)

Cleaner glycemic quality gap display
The Member 360 Quality Gaps card no longer shows the "Glycemic Status >9.0%" measure alongside the standard
glycemic measure — they were reading as two competing A1c targets. (AM-6274)

Full HEDIS measure names in the Gap Report
The HEDIS Gap Report now shows full measure names instead of abbreviations, so providers who aren't familiar with
the shorthand can read the report without translating. (AM-6277)

ACO Line of Business restored in Quality & Risk
The ACO Line of Business option is available again in the Quality & Risk tab. (AM-5748)

Commercial members now appear on the AV Chase List
The AV Chase List previously pulled only AWV (Medicare) members. Its filter has been updated to include the APE,
WCV, W30A, and W30B submeasures, so Commercial Health Plan members now surface on the list. Switching Health
Plans updates the member list, and Chase List functions (Digital PAF, Print PAF, status changes) continue to work as
expected. (AM-5920)

Claims

SaveClaim fixes
SaveClaim now uses the correct column names in diagnosis and CPT validation, returns a normalized response model,
and normalizes error bodies. Migrated endpoints have been repointed off the legacy nmmPortal traffic that was still
coming in from the frontend. (AM-5937, AM-5864)

Provider Demographic Attestation form (California only)

Rolled out to California providers only. Items in this section apply only to providers in California.



"No Longer with Organization" option
Offices can now flag a provider who no longer practices there, so terminated providers can be closed out cleanly
instead of being attested for. (AM-5480)

Form updates (7/29): inline per-section update requests
The bottom-of-form change-request cascade has been replaced with per-section inline "updates are needed"
checkboxes. The W-9 upload is now inline under the Tax ID checkbox. DEA and CAQH fields are conditionally locked,
and the Gender + Confirmation block has been removed. (AM-5818)

Other

AWV — vendorId threaded through provider selection
The AWV flow now threads vendorId through provider selection so backend vendor/TIN filtering can apply correctly.

Eligibility — priority providers pinned and searchable
On the Contact Information > Provider dropdown when adding a new patient, priority providers (like AP Urgent Care)
are now pinned to the top, and the dropdown supports search. (AM-5849)

AP Urgent Care location dropdown restored
Users assigned to AP Urgent Care now see all three of their assigned locations (Monterey Park, Arcadia, City of
Industry) in the location dropdown again. (AM-5850)

Feature-gated routes no longer flash before the flag resolves
Routes controlled by a feature flag no longer briefly render before the flag resolves, so users don't see a page appear
and then disappear. (AM-5847)

Nightly refresh of facility data across IPA databases
A nightly job now refreshes RmiFacilities across all IPA databases, so newly added facilities show up in Create
Authorization without a manual refresh. (AM-5370)

MOC Attestation report for AHISP CLEVER CARE HP
Ad-hoc report pulled for 2025–2026 MOC Attestation data with the audit-level detail set. Follow-up work in progress to
bring these fields into the general training attestation report. (AM-5910)

Bug fixes — Prior Auth

Issue What we fixed

Modify Authorization was available for all auths
and didn't enforce the same validation as
Provider Portal.

Modify Authorization now enforces the same validation rules.
(AM-5830)

View By Status — the Authorization Detail page
redirected to the Member Authorization List
after selecting a row.

The Detail page now stays open on the selected auth. (AM-5843)

The Create Auth button navigated to the
Overview page instead of Create Auth.

Create Auth now opens the Create Auth screen. (AM-5848)

Authorization Submission Rules — the IPA list
wasn't displayed in the Select IPA dropdown.

The IPA list now populates in Select IPA. (AM-5887)



Auth Submission Rules API failed on the Auth
Submission Rules tab.

The Auth Submission Rules tab loads without errors. (AM-6301)

IPA switch between APC and its sub-IPAs
wasn't working, causing auth creation failures.

IPA switching now works between APC and sub-IPAs. (AM-6282)

Bug fixes — Create Claim

Issue What we fixed

The Provider Selection popup UI was distorted
when creating a claim.

Provider Selection now renders correctly. (AM-5824)

Selecting "No" on questionnaire questions
didn't show an active selection state.

"No" now shows a clear active state when selected. (AM-5825)

Diagnosis description wasn't displayed after
selecting a diagnosis code.

Diagnosis description now displays alongside the code.
(AM-5826)

CPT codes and Place of Service descriptions
were missing.

Full descriptions now display for both. (AM-5827)

The Create Claim page crashed when opening
the file upload dialog.

The file upload dialog opens cleanly from Attachments.
(AM-5828)

All Create Claim steps were marked complete
but submission failed with no visible errors.

Submission validation now surfaces the actual blocking errors.
(AM-5831)

Claim Reference Number wasn't displayed on
the Claim Submission screen after creation.

Claim Reference Number now displays on Claim Submission.
(AM-6271)

Claims were being rejected due to a missing
ZIP code in the member address.

Member address ZIP is now included so claims aren't rejected
on that check. (AM-6313)

Bug fixes — Administrator

Issue What we fixed

Administrator — the header showed "Overview"
instead of "Administrator."

The Administrator header now labels correctly. (AM-5853)

Administrator — Member status showed
Enabled in search results but Disabled in the
details view.

Search results and details now show the same status. (AM-5877)

Administrator — an invalid IPA Group Admin
displayed under IPA Groups on Member
Details.

IPA Group Admin now shows the correct value. (AM-5878)



Administrator — the Account Access toggle
displayed the wrong status and showed
duplicate success messages.

Toggle status is accurate and success messages no longer
duplicate. (AM-5879)

The close (X) icon on the input box on the
invitation screen was slightly misaligned.

The close icon now aligns correctly. (AM-5880)

Administrator — the Rows per Page option was
missing from Invitations tab pagination.

Rows per Page is available on Invitations pagination. (AM-5881)

Administrator — the Last Login column was
blank for exported Member records for users
who had never signed in.

Exports now show "Never Signed In" instead of a blank value.
(AM-5882)

Administrator — Member status filter counts
changed incorrectly when switching between
filters.

Status filter counts now update correctly across filter changes.
(AM-5883)

Administrator — Invitation status filter counts
didn't update after performing a search.

Invitation filter counts now refresh with the search. (AM-5884)

SubmitUserEdit failed when saving provider
changes on Edit User.

Provider changes now save on Edit User. (AM-5934)

Vendor Portal Users API returned a 400 error
when accessed from the Administrator tab.

Vendor Portal Users loads from the Administrator tab. (AM-6266)

Vendor Portal — creating a vendor portal user
failed with a 500 error due to a foreign key
constraint.

Vendor Portal user creation now succeeds. (AM-5886)

Registration Section APIs were failing in the
Admin tab.

Registration Section now loads in the Admin tab. (AM-6291)

People — adding a Provider failed after
selecting "Add Selected" during a User Edit.

"Add Selected" now completes adding a provider. (AM-6295)

Administrator navigation tray labelled pills
overflowed the header at narrow widths.

The nav tray now reacts to viewport width without overflow.
(AM-6296)

Bug fixes — Member 360

Issue What we fixed

Eligibility endpoint failed with a service error
and eligibility didn't load.

Eligibility now loads reliably in Member360. (AM-5841)

The Medications tab took an excessive time to
load.

Medications now loads within an acceptable response time.
(AM-5856)



Auths filter — the Request Date datepicker
didn't apply to search results.

The Request Date filter now applies to search results. (AM-5863)

Member 360 displayed "Patient Not Found"
when opened from Quality Gaps.

Member360 opens correctly from Quality Gaps. (AM-5875)

Member 360 header showed "Patient not
found" for ACO members opened from Chase
List.

ACO members from Chase List now load correctly. (AM-6262)

AV Chase List — Member 360 data didn't load
for members under a specific provider.

Member 360 loads correctly regardless of the referring provider
on Chase List. (AM-6268)

Member 360 failed to load for some Chase List
members due to empty search responses.

Member search now returns results for these members and
Member 360 opens. (AM-6312)

Bug fixes — Other

Issue What we fixed

Notification unread count API continuously
returned 404 while on any page.

The unread count no longer generates repeat 404 errors.
(AM-5845)

Eligibility — Member Report displayed the
wrong eligibility status and exported
reports/PDFs disagreed with Member 360.

Member Report, Member 360, and exported reports now all
show the same status. (AM-5838)

Tour Builder — the UI became corrupted when
adding a new step while editing a saved tour.

Adding steps to a saved tour no longer corrupts the builder.
(AM-5869)

Tour Builder — the Tour Template Preview
redirected to the Overview page instead of
previewing the template.

Template Preview now shows the selected template. (AM-6276)

Training — assigned training didn't start when
users clicked Start.

Start now launches the assigned training. (AM-6292)

Quality & Risk — Health Plan mismatched
between AV Chase List and PAF Submission
pages.

Health Plan is consistent across AV Chase List and PAF
Submission. (AM-6263)

Questions or feedback?

Reach out to the product team, or use the in-app Feedback link in the footer to send a note directly.


